Support Services Directory
2018-2019
Enrico Fermi School #17 &g’

v

A Community of Learning

KLID

158 Orchard Street 14611
(585) 436-2560
Pre-Kindergarten through Grade 8

Mission: Enrico Fermi School No. 17 is a place of support and understanding. We

strive to educate the whole child maintaining high academic standards with re-

spect for all learners. We seek to have our parents and community actively in-

volved in our students’ learning. As a school community we value a safe environ-

ment in which to teach and learn. Our diversity is our strength!

A BEACON AT THE CENTER OF AN URBAN VILLAGE
UNA LUZ DE ESPERANZA AL CENTRO DE UNR VILLA URBANA

SCHOOL 17 = ESCUELA 17

School Administration

Name Location email Extension

Caterina.Leone-

Caterina Leone-Mannino 100D Mannino@rcsdk12.org
Heather Starks 100E Heather.Starks@rcsdk12.org 1009
Nancy Coddington 2148 Nancy.Coddington@rcsdk12.org 2142

William Cronmiller 306 William.Cronmiller@rcsdk12.org 3060




School #17 Support Team

A BEACON AT THE CENTER OF AN URBAN VILLAGE
UNA LUZ DE ESPERANZA AL CENTRO DE UNA VILLA URBANA

SCHOOL 17 = ESCUELA 17

Title Name Location Ext. Email
o Caterina Leone- . .
Principal ] 100D Caterina.Leone-Mannino@rcsdk12.org
Mannino
Community School Site
. Heather Starks 100E 1009 Heather.Starks@rcsdk12.org
Coordinator
Asst. Principal K-5 Nancy Coddington 2148 2142 Nancy.Coddington@rcsdk12.org
Asst. Principal 6-8 William Cronmiller 306 3060 William.Cronmiller@rcsdk12.org
Coordinating
o ) Kimberly Morales- Kimberly.Morales-
Administrator for Special Whitehead Whitehead@rcsdk12.org
Education
School Secretary Bilingual Ana Morales Main Office 1001 Ana. Morales2@rcsdk12.org
School Secretary | Tina DiNicola Main Office 1005 Tina.DiNicola@rcsdk12.org
School Social Worker Michele Pietragrome 147A 1471 Michele.Pietragrome@rcsdkl12.org
School Social Worker Lisa Malek 147B 1472 Lisa.Malek@rcsdk12.org
School Psychologist Katherine Jones 104 1040 Katherine.Jones@rcsdk12.org
School Counselor Gina Verdin 304 3040 Gina.Verdin@rcsdk12.org
Bilingual Parent Liaison Yaritza Santiago Yartiza.Santiago@rcsdk12.org
Parent Liaison Stephanie Pitts Stephanie.Pitts@rcsdk12.org
School Nurse Louise Moore 107 1070 Louise. Moore@rcsdk12.org
School Sentry Officer Miguel Rivera 115 1150 Miguel.Rivera@rcsdk12.org
D )




Coordinated Care Services of Rochester, Inc.

Coordinated Care Services (CCSl), a not-for-profit
organization, is partnering with School # 17 to
bring students, families, teachers and the commu-
nity together to help our children get everything
that they need to be great students!

CCS

Coordinated Care Services, Inc,

9

Innovative Solutions in Human Service Delivery

CCSlI provides a full complement of management services on behalf of Monroe County including: administra-
tion of State aid and County funding to community-based service providers, development and management
of service contracts, and ongoing program monitoring and oversight — including cultural and linguistic com-
petence assessment and training and special program support.

CCSI’s current work focuses on:

e Asset Identification and Mapping with Parents and the Community
e Needs Assessment to inform Community School Priorities

Parent Engagement—trust building and dialogue

e Trauma-informed supports

Community School Coordinator: Heather Starks Phone: (585) 436-2560 EXT 1009
Email: Heather.Starks@rcsdk12.org Location: 100E

Web: http://www.ccsi.org/

Center For Youth

The Center for Youth delivers the Alternatives to Suspension (ATS) program at School #17 as well as other
conflict mediation services. ATS is designed to:

e reduce short-term, out-of-school suspensions;
e minimize disruptive behavior;

e avoid future suspensions;

e and keep youth on track with their academics.

Instead of sending students home, the school keeps students in a classroom with a Social Learning Specialist
from The Center for Youth and a teacher or teacher’s aide. The Center for Youth provides socio-emotional
support and teaches life-skills and positive coping mechanisms, while the teacher ensures the students com-
plete their regular classroom assignments.

Center for Youth Contacts:
Coordinator: Qawan Bollar
Conflict Mediator: Tyler Musgrove Location: 122.1 Phone: (585) 436-2560 EXT 1221

The Center for Youth provides many more services to youth, from prevention education to counseling to
emergency shelter to youth development opportunities.

Location: 905 Monroe Avenue, Rochester, NY 14620 Phone: (585)271-7670




Hillside Children’s Center oy,

= U
The Hillside Family of Agencies provide a wide variety of services for the ° /I il ‘.
R
Rochester Community. The agencies work both individually and together g
to put children, youth and families on a path to success and help break the l SI e
damaging cycles of poverty, trauma, and neglect. A Hillside family ther- R T T T
Family of Agencies ]

apist is stationed at School #17 for 4 days/week to work with students and
their families. Referrals must be made through the school.

Program contact: Anissa Grasley = Phone: (585) 436-2560 EXT 1464  Email: agrasley@hillside.com

Location: Room 100A Web: www.hillside.com or info@hillside.com

Other Hillside services are accessible through HFA’s Integration Center; which provides information and
support to the community: (585) 256-7500 Toll Free — 1 (888) 514-4455

AmeriCorps

AmeriCorps is a national service program offering opportunities for indi-
viduals to serve their country through community service. For a full-
time term of service, AmeriCorps members receive a modest living al-
lowance and an education award. The program is sponsored by Mon-
roe Community College and its offices are located at the Damon City
Campus in downtown Rochester.

Three AmeriCorps members are placed at School #17, where they work

with school staff to improve students’ academic engagement.

AmeriCorps members work with students during “what | need” time to provide targeted intervention and
academic enrichment.

Program Contact: Rachael Tachco Phone: (585) 262-1519 Email: rtachco@monroecc.edu
Web: www.monroecc.edu/depts/americorps

Web: www.monroecc.edu/depts/americorps



http://www.hillside.com
https://mail.google.com/mail/?view=cm&fs=1&tf=1&to=info@hillside.com
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Charles Settlement House

Charles Settlement House offers a wide variety 3% Sarving Marthwest Rochestar fr 90 Yaars
of services directly to residents of northwest .

Rochester in 5 major areas: preschool development, youth development, family services, senior services,
and neighborhood building/community organizing.

CSH offers many services to families of School 17 students and the broader community:
e Children & Youth - after school and evening programs for school age youth and teen club.

e Family Services - case workers to assist adults with employment, housing, agency forms, advocacy,
counseling, budgeting & financial literacy, home repairs and lead remediation, food pantry & clothing
closet

e Senior Center - daily breakfast & lunch, a variety of social activities

Charles Settlement House Contact: Scott Benjamin Email: Scott.benjamin@cshroc.com
Location: 71 Parkway Street, Rochester, NY, 14608 Phone: (585) 277-0810

Web: www.charlessettlementhouse.org

IBERO American Action League

IBERO American Action League is a dual-language human
services agency that helps individuals of all backgrounds

become self-sufficient. Through hands-on learning, they

help children, youth, families and individuals with special needs transition into the classroom, the
workforce and the community. IBERO programs are offered in both English and Spanish.

At School #17, IBERO supports the enrichment program. In the community, they offer many services:
e Early Childhood Services

e Youth Services

e Family Support Services (Family Service Assistants)

e Developmental Disabilities Services

e Entrepreneurial Assistance Program

IBERO Coordinator: Beverly Roseborough

Web: www.iaal.org

Family Service Assistants: Samantha Oster Phone: (585) 436-2560 EXT 1080

Email: samantha.oster@iaal.org



http://www.charlessettlementhouse.org
http://www.iaal.org

Orchard Street Community Health Center

The Orchard Street Community Health Center contains both a Unity Family l
Medicine Center and an Eastman Dental Center. Students of School #17 can ac-
cess health & dental care through the Health Center during school hours. The Center is part of the Roch-
ester Primary Care Network Health Centers network and, although it shares the building with School #17, it
operates year-round.

Location: 158 Orchard Street, Rochester, NY 14611,

Unity Family Medicine Center L unity rFamily Medicine C|

ealthcare

Unity Family Medicine offers a variety of health care services for the
entire family including well child exams, annual physicals, immuniza-
tions, sick visits, behavioral health evaluations, pap tests and GYN care.

Hours: M, T, Th, F, 8:30am-5pm Wed 8:30am-7pm. Closed for lunch 12-1pm.
Phone: (585) 368-4500

7 MEDICINE

Daisy Marquis Eastman Dental Center

EASTMAN

The Dental Clinic is open during and after school hours, providing convenient access to school
children and their families in surrounding neighborhoods. The Center has 6 dental chairs; General and Pedi-
atric Dentistry. All students and their families of School #17 are eligible to receive services and all insurances
are accepted. Enrollment is required.

Hours: Monday-Friday 8:30am-5pm
Phone: (585) 436-8123

City of Rochester Recreation Center

r-centers

You R Already 2 Member.

The City of Rochester Parks & Recreation Department operates a /
Recreation Center on the School #17 campus during the school year. The program serves students of the
school and the community. In addition to traditional recreation activities like arts & crafts and sports, the
program offers a daily snack, homework assistance, group games, a basketball league, a reading program, a
girls club, and much more.

Hours of Operation: 4:30pm-9:00pm, Monday-Friday
4:30pm-7:00pm—ages 6-14
7:00pm-9:00pm - ages 14 & up

Location: School #17 campus (158 Orchard St.)  Site Director: Jeffrey Reese Phone: (585) 428-3636

Web: www.cityofrochester.gov/recreation/



http://www.cityofrochester.gov/recreation/

Horizons Summer LEAP

The Summer LEAP program is a partnership between Brokport, Allendale Columbia
School and School #17. LEAP is a summer school enrichment program for students
who will enter first and second grade during the 2015-2016 school year. Students
attend school Monday through Friday at Allendale Columbia School for six weeks. An | SUININET leap
average day includes breakfast, reading, math, bilingual and character education, w
lunch, art, music, physical education, and a snack. These activities are supplemented
with a variety of community partnerships and field trips.

Allendale Columbia LEAP:

Contact: Lindsey Brown Phone: (585) 687-4958 Email: Ibrown@allendalecolumbia.org
Brockport Summer LEAP:
Contact: Amy Shema Phone: (585) 395-5052 Email: ashema@brockport.edu

Web: www.summerleap.com

Help Me Read

In its 10t" year at School #17, the Help Me Read program matches elementary level students with an adult

reading mentor from the community. Mentors/tutors travel to the school on a weekly basis to meet one-on-
one with their assigned student, where they read books and engage in other educational and personal en-
richment activities. Tutors act as a collaborative partner with parents and teachers, working hand-in-hand to
improve students’ academic and social/emotional skills. The program, through which 65 tutors worked with
202 students last school year, is administered by the Celebration of Life Community.

Phone: (585) 235-2652 Email: hmrcolc@yahoo.com Web: www.colcinc.org/hmr.html

Common Ground Health — Healthi Kids

Healthi Kids works with parents, students, teachers and community members

to advocate for physical activity and unstructured play through daily school recess,
more inviting play spaces in neighborhoods and safer walking routes to schools. Re-
sponding to the campaign's advocacy efforts, the Rochester City School District
adopted a mandatory daily recess policy and banned the withholding of recess as
punishment. In addition to active play, Healthi Kids works to improve meals and F L H SA
snack offerings in schools, increase participation in the Summer Food Ser-
vice program and expand the availability of fresh fruits and vegetables in corner stores. The initiative also
encourages breastfeeding, which research has shown lowers children's risk of becoming obese later in life.

Contact: Alicia Evans Phone: 585-224-3172
Email: aliciaevans@flhsa.org Web: https://www.flhsa.org/initiatives/healthi-kids



https://www.facebook.com/ACSummerLEAP?ref=br_tf
http://www.allendalecolumbia.org/
http://www.allendalecolumbia.org/
http://www.rcsdk12.org/Domain/1369
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EnCompass

Education Success Network empowers children to
thrive by providing resources that fit their individu-
al needs inside and outside the classroom. At
School #17, Education Success Network’s EnCompass programs provide intensive literacy support for K-6 stu-
dents, and professional development for teachers in the area of project —based learning.

EnxComprass

Resources for Learning

Site Coordinator: Shannon D’Agostino Phone:585-953-7034 Email: sdagostino@encompassresources.org
Academic Coach: Lauren Resetarits Phone: Email: Ireseta9@naz.edu
Academic Coach: Sharrrece Obieke Phone: Email: sobieke@encompassresources.org

Web: http://www.encompassresources.org/

M. K. Ghandi Institute for Non-Violence

The M.K. Gandhi Institute collaborates with local organiza- \ MK GAN DH]

tions, academic institutions, students and committed

peacemakers in the following areas: nonviolence educa- C—~ O‘S’ [NST]TUTE
tion, sustainability and environmental conservation, and ‘ o FOR

the promotion of racial justice. The Ghandi Institute priori-

tizes programming for people between the ages of 12 and KJ NONV[OLENCE

24 as well as those who serve those age groups. At School
#17 the Ghandi Institute focuses on restorative justice and
conflict mediation through the “Help Zone”. The “Help Zone” is a dedicated area where students can come
to work through socio-emotional issues and restorative practices.

Program contact: Spero Michailidis Email: SperoMichailidis@rcsdk12.onmicrosoft.com
Phone: (585) 436-2560 EXT 1121 Location: Room 122A
Web: http://www.gandhiinstitute.org/



mailto:sdagostino@encompassresources.org

Villa of Hope: Behavioral specialist

Villa of Hope is an organization that specializes in human services that
strives to renew hope to both youth and family, and building stronger

communities as well. Villa of Hope’s Behavioral specialist provides ser-

vices for mental health support, as well as connecting students and Vl Ll_A OfHOPE

families to various services/programs that can provide a higher level of YOUTH & FAMILY SERVICES

support. The Behavioral Specialist is bilingual in Spanish as well.

Behavioral Specialist: Leah Angulo Email: leah.angulo@villaofhope.org

Web: http://villaofhope.org/

RCSD: Community Engagement Specialist

The community engagement specialist provided by the school district works to build and
strengthen relationships between families/community members and the school. The com-
munity engagement specialist is able to help parents to navigate through various school dis-
trict processes, as well as connecting families to services provided by the school and its com-
munity partners. Our Community Engagement Specialist is bilingual.

Community Engagement Specialist: Julio Cruz Email: Julio.Cruz@rcsdk12.org

Phone Number: (585)-436-2560 Ext. 1380

Web: www.rcsdk12.org




IMPORTANT NUMBERS/HotlLines

When you don’t know where to call, 2-1-1/LIFE LINE is available 24 hours a day, 7 days a week for information and
referral to services in our community, as well as for short-term telephone crisis counseling about such things as de-

pression, suicide and loneliness.

D.A.- — - Goodwiill
Gax Con s of the Finger Lakes
LIFE LINE

www.211lifeline.org/find-help/

24 Hour Crisis and Emergency Numbers:

2-1-1/LIFE LINE 2-1-1 or 275-5151 275-2700 (TTY*)
Alternatives for Battered Women Hotline 232-7353 (232-1741 TTY*)

Monroe County Dept of Human Services Child Abuse Hotline 461-5690

National Poison Control Locator 1-800-222-1222 (273-3854 TTY*)

New York State Child Abuse and Maltreatment Register 1-800-342-3720 (Spanish-speaking also)
M-F9am-5pm 1-800-638-5163 (TTY*)

Police/Fire Emergency 911 (Also TTY*)

Rape Crisis/Safe Center Hotline 546-2777,546-7582 (TTY*)

M-F9am -5 pm
Information & Referral:
2-1-1/LIFE LINE (24 hours) 2-1-1 or 275-5151 275-2700 (TTY*)

CARE (pregnancy counseling) 1-800-CARE-002 275-2700 (TTY*) 8
am to 10 pm every day

City/County Drug Helpline 275-0505 (24 hrs) 275-2700 (TTY*)
(operated by 2-1-1/LIFE LINE)

Monroe County Division of Children and Family Services (585) 530-KIDS (5437)

Programs offered to children and families. Included are Early Intervention Services, Family Bereavement, Perinatal
Home Visiting Program and Nurse and Family Partnership, Pediatric and Adult Immunizations, Lead Poisoning Preven-
tion, WIC, Education for Children with Disabilities and Children with Special Health Care Needs. Call for more infor-

mation.

NYS Relay Center dial 711 OR 1-800-662-1220 (TTY*)
dial 711 OR 1-800-421-1220 (Hearing)

Planned Parenthood of the Rochester/Syracuse Region 1-866-600-6886

Volunteer Legal Services Project 232-3051

10




Family Access & Connection Team (FACT)

The Family Access and Connection Team (FACT) serves as the centralized entry
point which offers immediate response, effective triage, family assessment,
short-term care coordination and linkage to supports and services for families
experiencing significant behavioral and emotional challenges with their children
without court intervention. FACT is a collaborative effort between the Monroe
County Offices of Probation — Community Corrections, Department of Human
Services - Child and Family Services Division, and the Department of Human
Services — Office of Mental Health.

Who should call FACT?

Parents or guardians may call the Family Access and Connection Team (FACT) if their child is exhibiting any of
the following behaviors:

e Significant emotional or behavioral challenges
e A pattern of acting out or incorrigible behavior
e Truancy

e Running away from home

o Drug/alcohol use FACT: (585) /753-2639

OACES (Office of Career and Education Services)

OACES is a workforce preparation organization serving adults in
Rochester. They deliver a comprehensive range of career-related OA E
services to students that focus on assisting them to transition to /

entry-level employment, advanced training, and post-secondary Office of Adult & Career Education Services

. . . . Let's get to work.  Rochester City School Distri
education. OACES is a division of the Rochester City School Dis- e iy
trict’s Office of School Innovation for Career Pathways & Integrated Learning.

Hours of Operation: Monday-Friday 1:00pm-4:00pm Location: 30 Hart St, Rochester, NY 14605

Phone: (585) 262-8000 Web: www.oaces.net

Pathways to Peace

An increasing number of youth are resorting to violence as a result of personal disputes and involvement in
gangs and drugs. The City recognizes a critical need to provide these youth with nonviolent alternatives.

Pathways to Peace was initiated as part of a comprehensive effort to safeguard the lives of these youth,
diffuse potentially violent situations, and help them get on a track to a better life. Pathways to Peace offers
prevention, intervention and direct monitoring of youth receiving the services needed to support

their positive progress. The program provides outreach to youth in all neighborhoods of the City.

Location: 200 West Avenue, Rochester, NY 14611 Phone: (585) 428-6339

Web: www.cityofrochester.gov/pathwaystopeace/

11
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MONROE COUNTY DEPARTMENT OF
PUBLIC HEALTH

Healthy Neighborhood Program

Learn How To Improve Your Health & Make Your Home
Safer For You And Your Family:

. Fire & Carbon Monoxide Prevention

. Rodent Control

. Asthma & Lead Prevention

. Smoking Cessation

Note: This Program is for Low income residents with health and housing
concerns who live in the City of Rochester in Zip Codes:

East Side: 14605, 14609 & 14621
West Side: 14608 & 14611

Free Safety Supplies!

To Schedule A Home Visit Contact:
Latisha Williams: 753-5070 LWilliams@monroecounty.gov

Tami Divers: 753-5073 TDivers@monroecounty.gov

12




Rochester Youth Health Centers

Where youth can find confidential reproductive and general
health care. (Many services are free)

THIS PAGE WAS COMPILED BY:
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Metro Council
for Teen Potential

Clinic
Name:

Planned
Parenthood

Jordan at

Community
Place

Location: | Bus

NO:
114 2,3,8,9
University
Ave.
145 42, 39,
Parsells 38, 33
Ave

Phone | Services:

NO:
866-

600-
6886

585-
784-
5940

Birth Control,
STD Testing,
STD
Medication,
Pregnancy
Testing,

Pap Smear,
Emergency
Contraception,
Rape Crisis
Counseling and
Other services

Birth Control,
Pap Smears,
STD Testing &
treatment,
Pregnancy
Testing,
Emergency
Contraception,
Counseling
Referrals,

Physical Exams,

Primary Care,

Immunizations,

Medication

13

Age

Served:
Any age,
confidential,
no parental
consent

12-25
Confidential

metrocouncilrochester.org

585-445-6774

Appoint-
ment

Walk in
appoint-
ments
available.
Call for
days and
hours.

Services
available
by walk—
in but
appoint-
ments
recom-
mended

Hours:

Mon.

7:30am- 5:00
pm

Tues, 9am-
6:30pm
Wed,

7:30am- 5:00
pm

Thurs. 7:30
am - 5:00

pm;
Fri: 8am-
4:30pm

Mon,
9:00am-5pm
Tues,
9:00am-7pm
Wed,
9:00am-5pm
Thurs,
9:00am-7pm
Fri, 9:00am-
5pm

Sat, 10am--
2pm

Cost:

Help with
Insurance
or Sliding
Fee Scale

Help with
insurance
or sliding
scale fee



Clinic
Name:

STD/HIV
Program

Highland
Family

Planning

Highland
Family
Planning

Trillium

Health

Rochester Youth Health Centers

Bus

NO:
4,2

Location:

855 W.
Main
St.

in
Bullshead

Plaza

757 South| 51
Clinton

Avenue

809 4
East

Ridge

Road

259 47

Monroe

Ave.

Phone | Services:

NO:
585-

753-
5481

585-
279-
4890

585-
279-
4890

585-
545-
7200

STD testing /

treatment
HIV testing
Prevention

counseling

Hep Aand B
and HPV
vaccines

Pap smear
Pregnancy
testing

Birth Control,
Emergency

Contraception,

Health
education,

STD Testing &
Treatment,

Pregnancy

Testing, HIV
Rapid Testing
Birth Control,
Emergency
Contraception,
STD Testing
and Treat-
ment, Preg-
nancy Testing,
HIV Rapid
Testing

Primary care,
Health
education,
HIV rapid
testing, STD
testing for

women & gay
men, HIV
treatment,
safer sex kits

14

Age

Served:
Any age,
confidential

-- no
parental

consent

Men and
women of

childbearing

age--
confidential

Men and
women of
childbearing

age--

confidential

Age 13 and
older (no
parental
consent
required)
for testing
services.

Age 18
and older
for
primary
care.

Appointment | Hours:

Walk in ser-
vices only

Appointment
recommended

but walk-ins

welcome

Appointment
recommend-
ed but walk-
ins

welcome

Walk-
in ser-
vices

Mon,
Tues,
Wed.

8:30am -
3:30pm
Thurs,
8:30am -

11:30am,
Fri.
7:30am

-2:30 pm
Mon and

Wed 12:30
pm-
8:00pm

Tues,
Thurs and
Fri
8:30am -
5:00pm

Mon, 9am-
5pm

Tues, 9am-
7pm

Wed, 9am-
S5pm

Thurs, 9am-
S5pm

Fri, 9am-

S5pm

Cost:

Free

Help with
insurance

or sliding
fee scale

Help with
insurance
or sliding

fee scale

Free HIV
and STD
testing.

Help with
insurance
or sliding
fee scale
for prima-
ry care.



YOUR Community
School Offers:

+ Health Clinic
« Dental Clinic

+ Behavioral & Mental
Health Services

» Early Childhood
Education

+ SNAP & TANF Assistance

» Legal Services

« Youth Development
Programs

» Workforce Training

* Housing Support

« Food Assistance

« And more!

CONTACT YOUR FAMILY

CENTER T0 GET GTRRTED.

0L #W

- B[MW(}B 1040V,

And we’re here to help.

Your school is unlike any other school in Rochester.

It's a Community School. What does that mean? It
means you're welcome here. It means we want to hear
from you. And it means we are ready to help with
whatever it takes for your child to come to school ready
to learn. That includes on-site pediatric and dental
care, workforce training, food assistance, housing
information, and so much more.

We've changed how we do business. We now have a
Family Center staffed with people who are here to help
you, and where you can meet and offer to help other
parents. Please contact our new Center, at 436-2560
ext. 1717 or FamilyCenteri7@rcsdki2.org. Or stop by
the all-new Family Center. We can't wait to see you!

A BEACON AT THE CENTER OF AN URBAN VILLAGE
UNA LUZ DE ESPERANZA AL CENTRO DE UNA VILLA URBANA

SCHOOL 17 = ESCUELA 17




